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https://support.testwe.eu/en-etudiant-fullweb/

BEST PRACTICES

INSTALLATION OF THE SOFTWARE

>< i

You will receive the link to download the

S3211L0Vdd 1S39 ‘

software in the welcome email sent by To take an exam on TestWe, Make as much space as possible
support@testwe.eu you need at least 4 GB of RAM on your hard drive. You will need
(please check your spam folder). (we recommend 8 GB). at least 2 GB of free space.

Install the software on
Windows 10 (minimum)

Install the software on
Mac OS 10.15 (minimum)

1. Make sure you are on an administrator session or have the
administrator password in order to be able deactivate the
antivirus and firewall after installing the Testwe software.

(you should use your personal PC).
2. Follow the installer’s instructions

1. Click and drag the logo in the Applications folder
2. Open the Applications folder
3. Click on Testwe

0 « Testwe is only compatible with the operating systems mentioned above. @ tegtwe
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mailto:support@testwe.eu

4 INSTALLATION OF THE SOFTWARE ON --
WINDOWS 10 (minimum) .-

oThe link to download the software on Windows e

can be found in the welcome email. Wait for the program to install. You can o

see the installation progress displayed You will get a notification when the
with a bar that loads as the program program has been successfully installed.

Click “Finish” to complete the installation.

SIADILOVYd 1S3d ‘

 Click on WINDOWS to start the installation

installs.
pProcess.
’ TestWe Setup - ) .. TestWe Setup -
Installing .
#2 Download and install the software to log in Please walt while TestWe is being installed. Completing TestWe Setup

TestWe has been installed on your computer.

Click Finish to dose Setup.

#3 Please read the following documents

Specific Privacy Statement
Guidelines for the online assessment estWwe 1.10.0

B Run Testwe

Next > Cance < Back Finish
#4 Click on the image below ta learn more e :
English v
To access the TestWe portal, please enter your
credentials

You will be able to enter your .
credentials in the corresponding field
of the software to log in to TestWe. Remermber me Forgot Passworc?

™ testwe
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> INSTALLATION OF THE SOFTWARE ON
MAC 10.15 (minimum)

°The link to download the software on Windows eDrag the app”cation to the App“cations Wait for_the program to install._You can
can be found in the welcome email. folder see the installation progress displayed

« Click on MacOS to start the installation with a bar that loads as the program

process. | installs.
T .“‘:;_.". SR i) i o5 "

S30110VvVdd 15349 ‘

L XON | TestWe 1.10.0

#2 Download and install the software to log in

#3 Please read the following documents
) ) TestWe Applications ¥ g

Specific Privacy Statement 1 Applications
Guidelines for the online assessment TestWe 1.10.0

#4 Click on the image below to learn more

a You will be able to enter your credentials in the

o TestWe is now installed. You can double-click the icon from corresponding field of the software to log in to
the Applications folder to open it. TestWe.

English v
CEX 88 Applications To access the TestWe portal, please enter your
Name ~  Date Modified Size Kind Credentiqls

QuickTime Player 9 _Feh 2023 at 10:39 6,5 MB Application

RR o . 4,7 MB Application
¢ Reminders 4 2 20,1MB Application
@ Safari n 15,3 MB Application
@ shortcuts 4 MB Application
© siri “T e” is 1_‘“‘” downloaded 2,5MB Application
© Skype b mm‘xnv'::'un 310,1 MB Application &
@ Slack Safari downloaded this file today at 225,0MB. :Application
o Sourcetree 21:19. Apple checked it for malicious 187,4 MB Application

& Stickies software and none was detected. 1.7 MB  Application
@ Stocks Efw G k 4,8MB Application Remember me Forgot Password?
@ System Settings 6,3 MB Application
=) TeamViewer 14. Feb 2022 at 13:47 233,1 MB Application
© Telegram 28. Apr 2021 at 14:36 149 MB Application
© Telegram 2 28. Apr 2021 at 13:52 114,6MB  Application @ testwe
O TestWe 31. Jan 2023 at 15:29 732,8 MB Application

Security beyond simplicity



o Open the Windows settings and then go “Apps” settings
« Select “installed Apps” on the left-side pane

R

Find a setting

Apps

HOW TO UNINSTALL THE SOFTWARE ON .-

WINDOWS 10 (minimum)

button.

B System
a Bluetooth & devices
@ Network & internet

Personalization

Installed apps

Uninstall and manage apps on your PC

Apps > Installed apps

Apps

Accounts
Time & language

Gaming

> & @ IR |\

Accessibility

TestWe Uninstall

Click Next to continue.

Ea

(e

a2

Advanced app settings

Choose where to get apps, archive apps, uninstall updates

Default apps

Testwe 1

1 app found

Defaults for file and link types, other defaults

TestWe 1.10.0

110.0 | TestWe | 3/5/2023

Offline maps
Downloads, storage location, map updates

Related support

Optional features
Extra functionality for your device

% Help from the web

Apps for websites

Websites that can open in an app instead of a browser

OThe uninstallation wizard will open

to continue with the process.

Welcome to TestWe Uninstall

Setup will guide you through the uninstallation of TestWe.

Before starting the uninstallation, make sure TestWe is not

Next >

Click “Finish” to complete the uninstalling the program.

E TestWe Uninstall

E TestWe Uninstall -

Uninstalling
Please wait while TestWe is being uninstalled.

Closing running "TestWWe"...

Cancel

Learn about Control panel options moving to Settings

. Follow the plug and play instructions

9 Search the Testwe software
* Click on the three dots on the right and then the “Uninstall”

= Filter by:  All drives

Completing TestWe Uninstall

TestWe has been uninstalled from your computer.

Click Finish to dose Setup.

Finish

v N Sortby: Name (Ato Z)

Modify

Uninstall

131GB -

v

SIADILOVYd 1S3d ‘

X

™ testwe
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HOW TO UNINSTALL THE SOFTWARE ON .-
WINDOWS 10 (minimum) .-

e Open the Recycle Bin icon Search the Testwe software
* Right-click (or press and hold) and select Delete.

SIADILOVYd 1S3d ‘

1 X B
% ® @ N Sort ~ = View v [f_T] Empty Recycle Bin @J Restore all items O Restore the selected items
b & > Recycle Bin v C Q. Search Recycle Bin
Name Original Location Date Deleted Size Item type Date modified
‘ersonal Delete (Delete)
TestWe-Staging+Setup+1.10.13(1) C:\Users\mayra\Downloads = 7T "8 KB Application 3/2/2023 9:52 AM
/

: * Elix
ds  # O Restore
s A 9 Compress to ZIP file

» /2 Properties Alt+Enter

» .

&7 Show more options Shift+F10
»

G A message will appear asking if you are sure you want to delete the file permanently.
. Click “Yes” to permanently delete the file.

n X +
é{-} =B @ T Sort v = View ~ @ Empty Recycle Bin ‘@J Restore all items t) Restore the selected items see
™ & > Recycle Bin v G Q. Search Recycle Bin
Name Original Location Date Deleted Size Item type Date modified
Personal
TestWe-Staging +Setup+1.10.13(1) C\Users\mayra\Downloads 3/2/2023 9:52 AM 371,498 KB Application 3/2/2023 9:52 AM
» .
Delete File X
ids »
N is file?
nts » L IT Are you sure you want to permanently delete this file?
X TestWe-Staging+Setup+1.10.13(1)
» File description: Passing exams when you are a
student
* Company: TestWe
File version: 1.10.13.281
» Date created: 3/2/2023 9:52 AM
Size: 362 MB
a Original location: C\Users\mayra\Downloads

Yes No

AANDATIO S \ @ testwe

Security beyond simplicity
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¢ HOW TO UNINSTALL THE SOFTWARE ON
MAC 10.15 (minimum)

o Drag the application from your Applications

folder to the trash. Right-click on TestWe icon and choose “Delete Immediately”.

S30110VvVdd 15349

. A AN B . . sy z IR, A 7 v g~ % F L e i ] — C 3 - 3 e = e P QIASHL, % 7
- = < o PR ¥ 1 = Applications

Name ~  Date Modified Kind Name ~  Date Modified i Kind
s DULRIES Y. FEW LULO dl 1V-09 1,/ VID - ApplLduun i ] . DULKIES . FEN ZULZD dl 1U-09 1,/ WID  AppIcduun

@ Stocks 9. Feb 2023 at 10:39 4,8 MB Application ‘ A il ) @ Stocks 9. Feb 2023 at 10:39 4,8 MB Application
ystem Settings . Fel at 10: # pplication i ) i ystem Settings . Fe at 10: 2 pplication

S Setti 9. Feb 2023 0:39 6,3 MB Applicati Xy S S 9. Feb 2023 0:39 6,3 MB Appl
eamViewer 14. Fe at 13:47 ,1MB Application o 1 | S eamViewer 14. Fe at 13:47 ,1MB Application

=) TeamVi b 2022 3 233 licati f ® Te \ b 2022 3 233 B |
© Telegram 28. Apr 2021 at 14:36 149 MB  Application 1 © Telegram 28. Apr 2021 at 14:36 149 MB  Application
© Telegram 2 28. Apr 2021 at 13:52 114,6 MB  Application ¢ g z © Telegram 2 28. Apr 2021 at 13:52 114,6 MB  Application
O TestWe 31. Jan 2023 at 15:29 732,8 MB Application 3 bl : ; O TestWe ) an 2023 at 15:29 732,8 MB Application
/ TextEdit 9. Feb 2023 at 10:39 2,3MB Application / TextEdit Gl >b 2023 at 10:39 2,3MB Application
@ Time Machine 9. Feb 2023 at 10:39 1,2 MB Application oy - b @ Time Machine Open With ab 2023 at 10:39 1,2 MB Application
a TorGuard 10. Feb 2023 at 20:07 73,6 MB Application b s TorGuard Delete Immediatel eb 2023 at 20:07 73,6 MB Application
@1V 9. Feb 2023 at 10:39 78,2 MB  Application s TV Yo bb 2023 at 10:39 78,2 MB Application

> [ Utilities 27. Feb 2023 at 19:20 -- Folder 2 o > [ Utilities eb 2023 at 19:20 -- Folder

@ Voice Memos 9. Feb 2023 at 10:39 6 MB Application : @ Voice Memos Get Info b 2023 at 10:39 6 MB Application
) Weather 9. Feb 2023 at 10:39 30,9 MB Application B Weather Rename b 2023 at 10:39 30,9 MB Application
&) WhatsApp 20. Feb 2023 at 18:48 303,1 MB Application L : &) WhatsApp Quick Look "Xcode 11 Beta xip" eb 2023 at 18:48 303,1 MB Application
& Wolt 27. Feb 2023 at 14:14 139,9 MB Application 4 & wolt A % eb 2023 at 14:14 139,9 MB Application

- n DO lam ANND Ak AN:9A Ammlinatine 4 - n 2O lam ANND At AN00 100 1 aaD

Ammlination

& Macintosh HD > B Applications > t B Macintosh HD > B Applications »

(i TR .

~ | Date Modified i Kind

~ SuLkies 9. rED ZULS at 1U:09 1,/ VID  AppICAUUn
@ Stocks 9. Feb 2023 at 10:39 4,8 MB Application
@ System Settings 9. Feb 2023 at 10:39 6,3 MB Application
=) TeamViewer 14. Feb 2022 at 13:47 233,1 MB Application
© Telegram 28. Apr 2021 at 14:36 149 MB  Application
© Telegram 2 28. Apr 2021 at 13:52 114,6 MB  Application
_ TestWe 31. Jan 2023 at 15:29 732,8 MB Application
/ TextEdit 2,3MB Application
@ Time Machine 1,2 MB Application
TorGuard 3,6 MB Application
8,2 MB Application

Are you sure you want to delete
"TestWe" ?

TV
> [ Utilities -- Folder

@ Voice Memos This item will be deleted immediately. You can’t undo 6 MB Application

) Weather this action. 0,9MB Application

&) WhatsApp 3,1 MB Application

& Wolt Cancel Delite 9,9 MB Application

[ NN 0 ANAD  Ammlinnatian

B Macintosh HD > @ Applications > [§] Testwe

™ testwe
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BEST PRACTICES

FOR YOUR EXAM

S3211L0Vdd 1S39 ‘

¥

ol T
' '
At least 6 days before your first exam, , c |

please download and install the TestWe. -

At

Then, complete your technical prerequisite Make sure the computer is at the The recommended resolution
test — this test is MANDATORY and allows correct date and time. for your screen is 125%.
you to verify the compatibility of your device

with our app.

=

If you lose your credentials, !

1. Click here

2. Indicate your username or email address You absolutely must have:
3. Check your inbox/spam folder 1. A working webcam

4. Follow the instructions 2. A working microphone

yyyyyyyyyyyyyyyyyyyyyyyy



https://iam.proctoring-live.testwe.eu/auth/realms/users/login-actions/reset-credentials?client_id=studentweb&tab_id=2YmLTBU21n0

z

- ® G GS
S
THE DAYS BEFORE YOUR EXAM S
m
@)
Z
.
N\ v — o
~N v 7 N 3
. R_/
=
You will need an internet Make sure your exam appears in the m
connection to launch the exam "Upcoming Exams". Ifthis is not the case, please
and submit it. contact the administration of your institution.

r | I
“E —_—
Connect to the platform with your: If you change your equipment, you will be able
username and password prowded In to retake the technical prerequisite test by
the welcome email. clicking on the “Training” tab.

0 - Test your material at any time from the application by clicking on the “equipment check" tab.
¥ testwe
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v

- HOW TO CONNECT

T
o)
TEST YOUR HARDWARE =
_|
o)
@)
>
Click on the “equipment check” tab. z
Q
Hello :
= g t4
\
Check your webcam:
1. Click on "Test My Camera."
2. Take a picture or a video.
C 3
/ ,
©
| | ) ° 8 t
Check your sound and microphone: =
1. Click on "Test My Microphone.” e
2. Listen to the soundtrack.
3. Record your voice. P —
4. Listen to yourself. A
j B 0:00/0:03 e——— ) 3
Check your connection: ® : N
1. Click on "Test my internet connection”. -
2. Click on "Start the Test". \
3. If two green lights appear, your connection mm—
. . . Receipt 25MB/s @
Is sufficient. j s e
— W testwe




12

z

YOUR EXAM

THE DAY OF YOUR EXAM

@ =]

INVX3 dNOA

=
At least 1 hour before your exam, You must use the same computer to perform: Log in to TestWe 20 minutes before
ensure that you have performed all 1. The hardware test your exam time and make sure the
the updates to your computer. 2. The technical prerequisite test computer is at the correct date and
3. The exam(s) time zone.

S

Connect your charger to your computer
before the exam to avoid any battery
problems.

Keep your ID nearby.

Manually disable your firewalls and
antivirus software to avoid any problems
with the software and manually close all

open applications during the exam.

o For further information, you can refer to our FAQ by clicking here.
¥ testwe

Security beyond simplicity



https://support.testwe.eu/en/students/

13

START YOUR EXAM

Enter your credentials in the corresponding

Your credentials can be found in the : _
field of the software to log in to TestWe.

welcome email.

INVX3 dNOA 1LdV1S ‘

R EVUIPO [ testwe

LLECTUAL PROPERTY OFFICE

To access the TestWe portal, please enter your

credentials
Dear {{first_name}} {{last_name}}, (- h
Welcome to TestWe ! |
#1 Your credentials to log in @
P Username : {{user_email}} k J
P Password : {{user_password}} Remember me Forgot Password?

#2 Download and install the software to log in

pua

#3 Please read the following documents & IM PO RTANT:

User guide
- MAKE SURE YOUR ANTIVIRUS AND FIREWALL
SOFTWARE ARE DISABLED BEFORE RUNNING

TES T,
Guidelines for the online assessment

#4 Click on the image below to learn more

¥ testwe

Security beyond simplicity
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Click on the exam to start.

Next exams (1)

2l

Homepage Training

Next exam the 21/07/2022 to 17h25
Subject Test Duration Oh30

o until Jy 22, 2022 17025

test espace - Test
Final exam - Oh30

Avallabla unti ; July 22, 2022 Th25

START YOUR EXAM

Equipment check

All exams (1) Passed exams (11)

[Z] FAQ [ Leave

Busine

Remember to read the instructions carefully before you start your exam.

All results (11)

Test

Test Mayra

Tost

Test Mayra

Tost

tost tablour

Read the exam instructions, then click

"Next".

U testwe

Homepage Training

Test Guide

Subject: Test

Establishment: Business School of Paris

Date: July 22, 2022
Start time: 12h15

Duration: ThOO

Equipment check

Before you start your exam, you should be able to have:

Working webcam and
microphone

A good lighting

Valid ID

Cq’i

Privacy & test integrity

—
2 T [EJrAQ [ Leave ' ‘Jl

Reminder of TestWe rules

./ Make sure you have enough battery. Do not
hesitate to plug into your power supply.

% Do not try to exit TestWe during your exam. Any
attempt will be considered as cheating by your
establishment.

Rules of the exam

Copy/Paste
Anonymous grading

Scientific calculator

Proctoring

X
X
X
X Basic calculator
v
v

Open-book

INVX3 dNOA 1LdV1S

¥ testwe
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START OF YOUR EXAM

O testwe Homepage Exams Training Equipment check 9 T Elma [ Lleae ‘
Tes t Reminder of TestWe rules
Subject: Test Subject ./ Make sure you have enough battery. Do not

hesitate to plug into your power supply.

Establishment X Do not try to exit TestWe during your exam. Any

attempt will be considered as cheating by your

Date: October 5, 2022 establishment.

Start time: 1Th42

Duration: ThOO Rules of the exam

Copy/Paste
Anonymous grading

Scientific calculator

Read and accept the instructions from your subject
creators, then click "Next".

Proctoring

X
X
X
() Make sure you pay clt to the before starting the exam X Basic calculator
v
v

The instructions of my professor Open-book

You should refrain from including in the test your name, surname or any other piece of information likely to reveal your identity. The test will be assessed anonymously by the
members of the Selection Committee. The content of the test is confidential. By accepting to take part in the written test, you are committed not to share the tests with anyone
prior, during or after taking the test and/or not to record the written test.

Failure to comply with any of the above instructions might lead to disqualification from the selection procedure.

By checking this box, | certify that | have read the rules of TestWe and the instructions of the current exam.

Test Guide

Subject: Test
Establishment
Date: July 22, 2022
Start time: 12h15

Duration: 1h00

Read and accept the terms and conditions, then

1 2 3 4 5
T [} [} 5 s, s z
Cl I C k N ext General Equipment  Identification  Environment  Exam launch
" conditions check 360
Terms and Conditions

I do hereby certify that | will take the following exam with respect to the conditions set by my institution or administration.
| do hereby acknowledge that | have read the exam's conditions set by my institution or administration.
1 do hereby certify that | am alone in the room, that | will not get any kind of help, that | will not get any help from any third party by any means whatsoever, that | will not consult any document(s) other than these provided in the exam.

1 do hereby acknowledge and agree that failure to comply with the exam's conditions may result in the invalidation of my exam and disciplinary acion up to and including expulsion.

By checking this box, | certify that | have read general conditions of the current exam.

¥ testwe

Security beyond simplicity
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IDENTIFICATION STEPS

CHECK YOUR AUDIO AND MICROPHONE

Click to verify that you can hear the sound.

Click to record your voice, then to stop
recording, and finally click "Next".

1 2 3 4 5
General Equipment  Identification  Environment  Exam launch
conditions check 360

Test sound and mic

® Sound test

Test your sound :

P 0:00/0:27 wmem o)

|

Record yourself in order to verify that your microphone works correctly :

@ Click to start the recording

1 2 3 4 5
General Equipment  Identification Environment  Exam launch
conditions check 360

Test sound and mic

§ Sound test

Test your sound :
p 0:00/0:27 ommm of) 3

Record yourself in order to verify that your microphone works correctly :

@ 00:03

Click to stop the recording

|,

> 0:00/0:04

O i

Sd31S NOILVOIdILNEdI ‘

¥ testwe
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IDENTIFICATION STEPS

LOG IN TO ACCESS THE EXAM

Validate the photo by clicking on
"Next".

Take a picture of your face with your
webcam.

O testwe Homepage Training Equipment check

Subject: Test
Establishment
Date: July 22, 2022
Start time: 12h15
Duration: ThOO

1 2 3 4 5

General Equipment  Identification  Environment ~ Exam launch
conditions check 360

Identification

R Step 10f 2 - Face identification

Take a photo of your FACE :

W
Q' ‘4
( Take a picture

v

Sd31S NOILVYOIdILNEdI

¥ testwe
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IDENTIFICATION STEPS

CHECK YOUR ID

Place your ID inside the frame provided and take a
picture.

Approve the photo by clicking on
"Next".

O testwe Training Equipment check ~ [2) FAQ [ Leave &l

Subject: Test
Establishment
Date: July 22, 2022
Start time: 12h15

Duration: ThOO

1 2 3 4 5
General Equipment Identification  Environment  Exam launch

conditions check 360

Identification

R Step 2 of 2 -ID identification

Take a picture of your ID CARD :

( Take a picture

v

Sd31S NOILVYOIdILNEdI

¥ testwe
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- IDENTIFICATION STEPS

o
7
YOUR 360°ENVIRONMENT =
T
0
2
: . ) -
You will have to record successively : ik o than click " i} z
. On/ under your desk Click to stop recording, then click "Next". g
e Your 360° environment a
* Your ears
J
1 - 3 + —© 1 2 3 + — @
General Equipment  Identification  Environment  Exam launch General Equipment  Identification  Environment Exam\l;unch
conditions check 280 conditions check 360

Environment recording - Desk Environment recording - Room

St LMLy X Step 2 of 3 - Room recording

Film your desk following the model video : ? : :
Film your room following the model video :

. - res - M oy % o ' '_. ! (
( Start recording Q
( Start recording kD

¥ testwe
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DO'S AND DON'TS

Focus your eyes on your screen during the exam

S1.NOd dNV S.0d ‘

The room must be well lighted.

ID and computer only on the desk.

Do not get up and/or leave the room during the
examination.

¥ testwe
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SUBMIT YOUR EXAM

To submit your exam before the end of the timer:

Type “1234” in the field provided, then click “Yes, send".

To confirm that you want to send your copy, type 1234
in the box below instead of the greyed out word.

@ Warning. After sending, no turning back is possible.

Yes, send

( No, | want to go back )

To submit your exam when the time is up:
Simply click “End”

The duration of your exam has now elapsed Click
End below to return to the home page.

@ Send copy outomatically in 4 seconds I ;

INVX3 dNOA LINGNS ‘

\
Check your copy status. A green bubble with the word
"Sent" should appear to confirm that your copy has been
sent.
W,
Passed exams (3) @ All results (3)
sor202 '
¥ Test
Test Formation
r
owonzoz  (EHEZID
X)) | subect Test
Test Formation épreu...
\
worzozz  @ZEID
¥ bect  Tem |
Test Formation 1.7.2

automatically submitted.

o Warning: After you have sent your test, there is no
possibility to update your exam.

Once the exam time elapses, your answers will be

¥ testwe
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