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BEST PRACTICES 

INSTALLATION OF THE SOFTWARE

• Testwe is only compatible with the operating systems mentioned above.
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You will receive the link to download the 

software in the welcome email sent by 

support@testwe.eu

(please check your spam folder).

To take an exam on TestWe, 

you need at least 4 GB of RAM 

(we recommend 8 GB).

Make as much space as possible 

on your hard drive. You will need 

at least 2 GB of free space.

Install the software on

Windows 10 (minimum)

1. Make sure you are on an administrator session or have the 

administrator password in order to be able deactivate the 

antivirus and firewall after installing the Testwe software.

(you should use your personal PC).

2. Follow the installer’s instructions

Install the software on

Mac OS 10.15 (minimum)

1. Click and drag the logo in the Applications folder

2. Open the Applications folder

3. Click on Testwe

mailto:support@testwe.eu
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The link to download the software on Windows 

can be found in the welcome email.

• Click on WINDOWS to start the installation 

process.

Wait for the program to install. You can 

see the installation progress displayed 

with a bar that loads as the program 

installs.

You will get a notification when the 

program has been successfully installed. 

Click “Finish” to complete the installation.

You will be able to enter your 

credentials in the corresponding field 

of the software to log in to TestWe.
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The link to download the software on Windows 

can be found in the welcome email.

• Click on MacOS to start the installation 

process.

Wait for the program to install. You can 

see the installation progress displayed 

with a bar that loads as the program 

installs.

Drag the application to the Applications 

folder

You will be able to enter your credentials in the 

corresponding field of the software to log in to 

TestWe.
TestWe is now installed. You can double-click the icon from 

the Applications folder to open it.
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Open the Windows settings and then go “Apps” settings

• Select “installed Apps” on the left-side pane Search the Testwe software

• Click on the three dots on the right and then the “Uninstall” 

button. 

The uninstallation wizard will open. Follow the plug and play instructions 

to continue with the process.

• Click “Finish” to complete the uninstalling the program.
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Open the Recycle Bin icon Search the Testwe software

• Right-click (or press and hold) and select Delete.

A message will appear asking if you are sure you want to delete the file permanently.

• Click “Yes” to permanently delete the file.
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Drag the application from your Applications 

folder to the trash.
Right-click on TestWe icon and choose “Delete Immediately”.

Confirm that you want to immediately delete TestWe from the Trash
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BEST PRACTICES 

FOR YOUR EXAM

You absolutely must have:

1.  A working webcam

2.  A working microphone

If you lose your credentials, 

1. Click here

2. Indicate your username or email address

3. Check your inbox/spam folder

4. Follow the instructions
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At least 6 days before your first exam, , 

please download and install the TestWe. 

Then, complete your technical prerequisite 

test — this test is MANDATORY and allows 

you to verify the compatibility of your device 

with our app.

Make sure the computer is at the 

correct date and time. 
The recommended resolution

for your screen is 125%.

https://iam.proctoring-live.testwe.eu/auth/realms/users/login-actions/reset-credentials?client_id=studentweb&tab_id=2YmLTBU21n0
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Connect to the platform with your

username and password provided in 

the welcome email.

• Test your material at any time from the application by clicking on the “equipment check" tab.

Make sure your exam appears in the

"Upcoming Exams". If this is not the case, please 

contact the administration of your institution.

You will need an internet 

connection to launch the exam 

and submit it.

THE DAYS BEFORE YOUR EXAM

If you change your equipment, you will be able 

to retake the technical prerequisite test by 

clicking on the “Training” tab.



Check your webcam: 

1. Click on "Test My Camera." 

2. Take a picture or a video.

Click on the “equipment check" tab.

Check your sound and microphone: 

1. Click on "Test My Microphone.“

2. Listen to the soundtrack.

3. Record your voice.

4. Listen to yourself.

TEST YOUR HARDWARE
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Check your connection: 

1. Click on "Test my internet connection". 

2. Click on "Start the Test".

3. If two green lights appear, your connection 

is sufficient.
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At least 1 hour before your exam, 

ensure that you have performed all 

the updates to your computer.

Keep your ID nearby.

You must use the same computer to perform:

1. The hardware test

2. The technical prerequisite test

3. The exam(s)

Log in to TestWe 20 minutes before 

your exam time and make sure the 

computer is at the correct date and 

time zone.

Connect your charger to your computer 

before the exam to avoid any battery 

problems.

For further information, you can refer to our FAQ by clicking here.

THE DAY OF YOUR EXAM

YOUR EXAM

Manually disable your firewalls and 

antivirus software to avoid any problems 

with the software and manually close all 

open applications during the exam.
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https://support.testwe.eu/en/students/
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START YOUR EXAM

Enter your credentials in the corresponding 

field of the software to log in to TestWe.
Your credentials can be found in the 

welcome email.
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IMPORTANT:

MAKE SURE YOUR ANTIVIRUS AND FIREWALL 

SOFTWARE ARE DISABLED BEFORE RUNNING 

TESTWE.
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Click on the exam to start.

Read the exam instructions, then click 

"Next".
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Read and accept the instructions from your subject 

creators, then click "Next".

Read and accept the terms and conditions, then 

click "Next".

START OF YOUR EXAM
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CHECK YOUR AUDIO AND MICROPHONE

Click to verify that you can hear the sound. 
Click to record your voice, then to stop 

recording, and finally click "Next".

IDENTIFICATION STEPS
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LOG IN TO ACCESS THE EXAM 

Take a picture of your face with your 

webcam.

Validate the photo by clicking on 

"Next".

IDENTIFICATION STEPS
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CHECK YOUR ID

Place your ID inside the frame provided and take a 

picture.
Approve the photo by clicking on 

"Next".
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YOUR 360°ENVIRONMENT

You will have to record successively : 

• On / under your desk

• Your 360° environment

• Your ears

Click to stop recording, then click "Next".
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DO'S AND DON'TS

The room must be well lighted.

ID and computer only on the desk.

Focus your eyes on your screen during the exam

Do not get up and/or leave the room during the 

examination.
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To submit your exam before the end of the timer:

Type “1234” in the field provided, then click “Yes, send".

Check your copy status. A green bubble with the word 

"Sent" should appear to confirm that your copy has been 

sent. 
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Warning: After you have sent your test, there is no

possibility to update your exam.

Once the exam time elapses, your answers will be

automatically submitted.

To submit your exam when the time is up:

Simply click “End”
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